
WHAT YOU DON’T KNOW
CAN HURT YOU:
Four key questions on the risks of buying online

Some online 
resellers promise 
low prices and fast 
turnaround when 
I’m in a pinch. 
What’s the catch?
Internet resellers give the 
perception of low price and 
fast turnaround. But any 
perceived savings can be 
outweighed by the risk of 
the unknown. Products 
purchased from these 
sellers are more likely to 
be refurbished, used or 
counterfeit. And because of 
this, they can potentially 
lead to malfunctioning 
equipment or damage due 
to product failure 
that can be 
devastating to 
the customer’s 
safety.
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Counterfeit and suspect electrical products pose serious safety risks for distributors, contractors 
and end users across the electrical industry. Often, these products—which include molded case 
circuit breakers (MCCBs)—are procured online from sources where the purchaser has no way of 

tracing them to the original manufacturer. Although buying from these sources may seem 
convenient, it’s critical to not put your customers at risk by taking shortcuts.

What can I do?
Online shopping carries inherent risks. 
When purchasing online, only buy from 
sources where you can trace the product to 
its original manufacturer and carefully 

inspect each product as soon as 
you receive it. Take the time to 
familiarize yourself with the 

manufacturer’s original product 
or tools to authenticate your 

purchase. If you suspect your purchase is 
not authentic, report it to the manufacturer 
immediately. Additionally, tools like Eaton’s 
Circuit Breaker Authentication (CBA) tool 
can scan manufacturing information on the 
product to help you minimize the risk of 
installing a counterfeit or suspect MCCB 
and improve the safety of your projects.

4What is the industry doing to 
combat the problem?
The electrical industry has 
long been aware of this 
problem and continues to take 
steps to combat it. Eaton’s Power of 
Authenticity program gives distributors and 
contractors the resources they need to 
source authentic products quickly and easily. 
And, recently, Eaton signed an agreement 
with Omni Cable to serve as an authorized 
source of genuine Eaton MCCBs, providing 
distributors with another authorized channel 
to purchase authentic. With initiatives like 
these contractors are finding greater value in 
using their local distributors who now offer 
competitive prices and lead-times for new, 
genuine, products.
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How can I tell the difference?
It can be difficult to differentiate between authentic and 
non-authentic products. Poor-quality labels, missing date 
codes and extraneous markings or labeling that don’t look 
like they were applied by the original manufacturer are 
good indicators that something may be amiss. Here is an 
example of a counterfeit and authentic circuit breaker. Can 
you spot the difference?
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Buying online can be risky, but by taking the right steps, you can 
avoid the unknown and mitigate safety risks of purchasing counterfeit 
or suspect products. To learn more, visit Eaton.com/counterfeit.

Follow the Charge ››

www.eaton.com/aftermarket
www.omnicable.com/omni-cable-selected-authorized-genuine-source-molded-case-circuit-breakers-eaton-square-d-schneider-electric
poweredge.eaton.com/mccbtool/html/index.html
www.eaton.com/Eaton/ProductsServices/Electrical/ThoughtLeadership/Anti-Counterfeiting/index.htm?wtredirect=www.eaton.com/counterfeit

